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18 February 2010
To Whom it May Concern

Dear Sirs

We are a firm of Chartered Accountants based in the north of England who have only used
marketing consultants modestly over the years. However, we were recommended to
Chartered Developments and, tentatively at first, had a monthly contract with them in order
to see how successful their approach would be in generating appointments and helping us
turn those appointments into clients.

We have been thrilled with the results and have been using their services for over 18 months.
Given the success, we have asked Chartered Developments to assist in another section of
our business.

The staff are very professional, competent and approachable and are clearly experts in their

field. We would have no hesitation whatsoever in strongly recommending Chartered
Developmen’r?i to any business who does not compete with us!

Yours/faithfully

Incorporating

Robert M Grierson & Co

Partners: John Markham FCA, Glen Marshall BA FCA, Kevin Parkes BA FCA, Robert McMorrine Grierson FCA
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